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Resolution of NC

Dear Madam or Sir,

This Resolution letter is based on findings from

Inspection / Document Review / Sampling conducted 
by:

Ebru Düzen

On: 2026-01-15

Order Number: 378811

Under the following organic standard(s): Regulation (EU) 2018/848 and delegated and 
implementing regulations as amended third countries
USDA organic regulations, 7 CFR part 205 (NOP)
US Canada Organic Equivalent Arrangement
Great Britain Organic Equivalent Standard

Please consider that some of the non-compliances are “adequately addressed” only at the document level.

Decisions of the certification body are binding as soon as they are issued. An appeal against a decision can be 
lodged no later than 30 days from date of decision. Concerning possible costs for appeals please check our 
actual price list and complaints procedure on our website.

Thank you very much for your co-operation!

Best regards,

Seda Atilgan, CERES GmbH
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Resolution of NC

E Management/Documentation

NC:It has been observed that the certificates on the website are not up to date.
Customer Comment:The social media company will take action.
EO Comment:The certificates appear to have been removed from the website.

3.1.1

Reg. (EU) 2018/848 Art. 42; Art. 30 (2)

Severity: Status: In progress

NOP §205.200

Severity: Status: Closed

M Processing/Trade/Handling

NC:There are no adequate records allowing to establish a list of clients.
Customer CA:Please check attachment.
EO Comment:The information of potential customers has been shared.This corrective 
action was accepted.

1.1.1

Reg. (EU) 2018/848  Art. 34 (5),  Annex II Part IV

Severity: Minor Status: Closed

NOP § 205.103

Severity: NOP minor NC Status: Closed

N Labelling/Sales

NC:In the traceability performed, it was observed that TR-BIO-140 was written on the export 
invoice numbered TIF2025000000025.
Customer CA:The invoice has been corrected.
EO Comment: The corrected invoice has been viewed. It appears the incorrect statement 
has been deleted.

1.1.1

Reg. (EU) 2018/848 Art. 34 (5), Annex II Part IV

Severity: Minor Status: Closed

NOP § 205.103

Severity: NOP minor NC Status: Closed

NC:Draft label not found for the new Carrot-Orange Apple Juice to be added
Customer CA:Please see attachment.
EO Comment:The label for Carrot-Orange-Apple has been submitted. Since TSF has no 
contact with the product, KIWA is shown as the CB code. The label is suitable, but 
confirmation should also be obtained from KIWA.

1.2.1

Reg. (EU) 2018/848 Art. 30,32 and 33, Annex IV and V and 2021/642

Severity: Minor Status: Closed

NOP § 205.300, § 205.303, § 205.305

Severity: NOP minor NC Status: Closed

O Flow of Goods/Tracebility
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It has been observed that product certificates were not added to some sales in the 
traceability records and that overseas sales were not recorded. Additionally, January sales 
are also not present in the traceability records. It has been observed that overseas sales 
have not been fully included this year either.
Customer CA:Traceability has been updated. It will be kept up-to-date. Accounting records 
are one month behind, so January sales are not visible. (Since VAT is deducted on the 25th 
of the month, the documents have just been entered. I will forward them to you when our 
Financial Advisor sends them to us.)
EO Comment:The updated traceability table showed that only sales for February did not 
have TR product certificates entered. It was also noted that these applications were newly 
submitted to Ceres.
Please update your traceability table with this data after your product certificates have been 
submitted.
The issue regarding accounting records was also discussed with the customer over the 
phone. It was noted that the control date coinciding with a period close to the turn of the 
year prevented these data from being obtained clearly and on time. For the 2027 control, 
accounting records will be obtained covering the period from January 1, 2026, to the date of 
the control.
It will be recommended that the control be brought forward to an earlier date.

Translated with DeepL.com (free version)

1.1.2

Reg. (EU) 2018/848 Art. 34 (5), Art. 39 (a),  Annex II Part IV and V and 2021/1691

Severity: Minor Status: Adequately addressed

NOP § 205.103

Severity: NOP minor NC Status: Adequately addressed
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